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ZERO GUARANTEE FEE EXTENDED THROUGH 2006
NSLP will continue to offer a zero guarantee fee for Stafford and PLUS loans through September 30,
2006.

Record low student loan default rates, effective default prevention activities, and better-than-average
defaulted loan recoveries helped us build a strong financial position over the last several years. Our
all-time low annual default (trigger) rate of 1.06% and cohort default rate of 4.4% are among the lowest
for all major guaranty agencies. By successfully reducing defaults and effectively managing our
required reserves, we can continue to waive the 1% guarantee fee.

“Our board approved the zero guarantee fee after an extensive review of our finances,” said Randy
Heesacker, Executive Vice President and Chief Financial Officer. “We’ll continue to waive the fee as
long as it’s financially feasible to do so and it's permitted by law and regulation.”

NEW BROCHURE AVAILABLE FOR STUDENTS RETURNING TO SCHOOL

The number of people returning to school to complete their degree is rising.
To help students in the transition, NSLP has developed Familiar Paths — A
Guide for Returning Students.

This brochure tells students what they should know about returning to school,
including:

returning
to school?

the financial aid process

how to apply for a student loan
loan limits

grace period

repayment options

deferment and forbearance
loan consolidation
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The brochure also tells returning students where to find information about existing student loans,
budgeting, and managing their finances.

You can order Familiar Paths — A Guide for Returning Students in the Order Educational Brochures
section of our website or by calling NSLP Customer Service.

CUSTOMER SERVICE TRAINING MARCH 21

NSLP Customer Service will be in training Monday, March 21 from 8 — 5 p.m. CT. During this time,
you may leave a voice mail at 800-735-8778, ext. 6300 or e-mail nslpcs@nslp.org. We will respond to
your inquiries as quickly as possible following our training.

REVISED TEACHER LOAN FORGIVENESS FORMS AVAILABLE ONLINE

ED recently published Dear Colleague Letter GEN 05-02 to introduce revised Teacher Loan
Forgiveness application and forbearance forms. The revised documents were updated to
accommodate recent changes in the program including the new $17,500 forgiveness amount for
certain special education, math, and science teachers.

Through June 30, you may use previous and new versions of the documents. Effective July 1,
previous versions may be processed, but only new versions may be provided to borrowers.

You can find the new application and forbearance forms, along with our updated Teacher Loan
Forgiveness brochure, in the Order NSLP Forms section of our website.

ECONOMIC HARDSHIP DEFERMENT GUIDELINES UPDATED

On February 18, the U.S. Department of Health and Human Services issued a Federal Reqister
updating the poverty guidelines used to determine a FFELP borrower's eligibility for an economic
hardship deferment.

The new guidelines for a family of two are:

$12,830 for the 48 contiguous states and the District of Columbia
$14,760 for Hawaii
$16,030 for Alaska

Lenders should begin using the revised Economic Hardship Deferment Request form and worksheets
immediately. They are available to download from the Order NSLP Forms section of our website.

Compliance Corner

Compliance Corner is a recurring feature highlighting recent questions from schools and lenders.
Read what your colleagues are asking, and find answers to questions you may have.

Q. A student withdrew during the fall 2004 semester before his loans were certified. He appeared to
be enrolled at the time of certification and disbursement because he didn't withdraw according to
school policy. The withdrawal date was late in the first semester but not past the 60% point.

Knowing that loan eligibility certification must be completed before a student's last date of
attendance, do we exclude the loan from the R2T4 calculation and return all fall 2004

funds to the lender? Or do we include the loans in R2T4 and return only the amount indicated by
the calculation?

A. The loans are not eligible since they were not certified before the student withdrew. Therefore, the
school must return the entire loan amounts to the lender and not include them in the R2T4
calculations.

R2T4 reqgulations state that loans should be included in R2T4 calculations if they meet late
disbursement criteria. In this case, the loan was not eligible for late disbursement since it was certified
after the student withdrew.



Did You Know....

You can find out more about NSLP's products and services, review student loan program information,
and link to financial aid resources in the School and Lender Information section of our website.

Calendar of Events
You can view the Calendar and find NSLP’s Business Development team exhibiting and presenting at

many of the upcoming events. Stop by our booth or call 800-735-8778, ext. 6618 for a personal
consultation to learn how you can streamline your student loan process.
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9-11 AASFAA Spring Conference Rio Rico, AZ
MASFAP Lake of the Ozarks,
MO
18-19 NASFAA Best Practices Symposium Arlington, VA
22-23 LASFAA Spring Conference Lafayette, LA
22-24 ED Spring Conference Reno, NV
30— Aprill  WVASFAA Spring Conference Charleston, WV
OASFAA Tulsa, OK
NMASFAA Silver City, NM
it | [ ]
March 30 -  WVASFAA Spring Conference Charleston, WV
April 1 OASFAA Tulsa, OK
NMASFAA Silver City, NM
35 ILASFAA Tinley Park, IL
3-6 NCHELP Debt Management Conference Tucson, AZ
6-8 KASFAA Topeka, KS
Connie Schmidt, NSLP’s Debt Management
Director, presents online resources to help
students learn about money management.
Wendy Olson, NSLP's Policy Analyst, presents
FFELP disbursements including reminders,
requirements, and general rules.
Mark Wiederspan, NSLP's Government
Relations Representative, takes schools on a
journey about how bills become law.
Staci Stewart, NSLP's Electronic Services
Coordinator, co-presents about the impact of
Common Record:CommonLine on schools and
considerations for following industry movement.
10-12 ISEAA Clarksville, IN
10-13 TASFAA Spring Conference Memphis, TN
11-13 NCASFAA Wilmington, NC
12 Mapping Your Future — Deferments, Chat

Forbearances, and Default Prevention
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13-15 AASFAA Spring Conference Orange Beach, AL

15-16 NASFAA Best Practices Symposium Chicago, IL

17-19 WASFAA Portland, OR

17-20 SCASFAA Spring Conference Myrtle Beach, SC

20-22 KASFAA Louisville, KY
SUNYFAP Glens Falls, NY

Tom Melecki, NSLP Vice President of Policy,
presents how reauthorization of the Higher
Education Act might impact financial aid.

27-29 NeASFAA Kearney, NE

ey ]

2-4 PESC Conference on Technology and Washington, D.C.
Standards

4-6 AASFAA Hot Springs, AR

10 Mapping Your Future — L.oan Consolidation, Chat
Forgiveness, Cancellation, and Discharge

15-17 EASEAA Atlantic City, NJ

NSLP presents the fundamentals of leadership
skills and the importance of understanding
ourselves in order to lead others effectively.

18-20 MASFAA Biloxi, MS

22-25 VASFAA Virginia Beach, VA
I N R

1-3 GASFAA Spring Conference Braselton, GA

6-8 NCHELP Spring Convention Naples, FL

8-10 FASFAA Spring Conference Miami Beach, FL

12-17 RMASEAA Summer Institute Golden, CO
]

3-6 NASFAA New York, NY
sepreroer | —— |

13 Mapping Your Future — Debt Management Chat

Strateqgies

oconer | —— | ]

5-7 TASFAA El Paso, TX

6-8 CAFAA Fall Conference Vail, CO

10-11 SCASFAA Fall Conference Charleston, SC

12-14 GASFAA Fall Conference Macon, GA

16-19 MASFAA Conference Charleston, WV

18-21 NYSFAAA Long Island, NY

25-27 KASFAA Fall Conference Great Bend, KS



EASFEAA Fall Conference Orlando, FL

26-28 KASFAA Fall Conference Louisville, KY
28 —Nov. 2  College Board National Forum New York, NY
30-Nov. 2 ED'’s Electronic Access Conference San Diego, CA
I N A
Oct. 28 — College Board National Forum New York, NY
Nov. 2
Oct. 30 — ED’s Electronic Access Conference San Diego, CA
Nov. 2
6-8 MASEAP Lake of the Ozarks,
MO
9-10 NAFAA Stateline, NV
13-15 Tri-State Conference Cambridge, MD
29 —Dec. 2 ED'’s Electronic Access Conference Atlanta, GA
e | | ]
Nov. 29 — ED’s Electronic Access Conference Atlanta, GA
Dec. 2
1-2 PRASFAA Ponce, PR
4-6 CBA Student Lending Conference Arlington, VA
7-9 SWASFAA Conference Santa Ana Pueblo,
NM
11-13 CASFAA Sacramento, CA
2006
I N R
8-10 MASFAP Lake of the Ozarks,
MO
I N R
2-4 WASFAA Reno, NV
vay . .| |
6-10 VASFAA Virginia Beach, VA
7-10 EASFAA Burlington, VT
16-19 GASFAA Lake Lanier, GA
17-19 MASEAA Biloxi, MS

I N S
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FASFAA

Fort Myers, FL
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5-8

NASFAA

Seattle, WA

5-7

MASFAP

Lake of the Ozarks,
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1-3 CASFAA Ontario, CA

This and That . . .

The word “silent” contains exactly the same letters as the word “listen.”

On That Note . ..

“To expect a man to retain everything that he has ever read is like expecting him to carry about in his
body everything that he has ever eaten."—Arthur Schopenhauer

Questions or Comments?
If you have questions or comments, contact NSLP Customer Service at 800-735-8778, ext. 6300 or e-
mail nslpcs@nslp.org.

Subscribe to Newsbriefs . . .
You can subscribe to Newsbriefs online at Connect with NSLP at www.nslp.org/connect.htm or e-mail
newsbriefs@nslp.org and include your name, organization, address, phone, fax, and e-mail.

Download a PDF Version of This Issue
http:www.nslp.org/pdf/nb030405. pdf

NSLP is a private non-profit guarantor of loans made under the Federal Family Education Loan Program. This publication is
intended to provide NSLP's clients with current information on guarantor policies and procedures. The information is not
intended to be legal advice. NSLP disclaims all responsibility for any claim arising from reliance on the information provided.
Direct questions, copy requests or address changes to:

// NSLP Customer Service
i P.O. Box 82507, Lincoln NE 68501-2507

phone 800-735-8778, ext. 6300 402-475-8686
e et fax 402-479-6658 e-mail nslpcs@nsip.org

Editors: Teresa Boldt, Tricia Dunn
Webmaster: Tim Klosterman






Congratulations on your decision
to return to school!

Because student loan rules may have changed since you
were in school last, here is information you should know:

Financial Aid Process

To receive financial aid, you must complete the Free
Application for Federal Student Aid (FAFSA). To allow for
processing and to meet school deadlines, submit this form
well in advance of your school start date.

Submit the FAFSA online at www.fafsa.ed.gov.

After the Department of Education (ED) processes your
FAFSA, they will send you a Student Aid Report (SAR). ED
will also send an Individual Student Information Record (ISIR)
to your school.

Your school will decide what financial aid you are qualified
to receive based on your ISIR, cost of attendance, additional
living expenses, and other information you provide to the
school. The types of aid are:

B grants m scholarships
m loans m work study

Your school will calculate loan amounts and disbursement
dates based on federal and state regulations and school

policy.

Applying for a Student Loan

These types of Federal Family Education Loan Program
(FFELP) loans are available:

m subsidized Stafford
m unsubsidized Stafford
m PLUS

You may qualify for a subsidized Stafford loan if you show
financial need. The federal government pays the interest
on this loan while you're in school, in grace, and during
deferment.

1f you do not show need, you may qualify for an unsubsidized
Stafford loan. You pay all interest on this loan from
disbursement through repayment.

1f you apply for a subsidized or unsubsidized Stafford loan,
you must choose a lender and complete a Master Promissory
Note (MPN). You may use the MPN to obtain your student
loans for as long as you're in school or until it expires.

The MPN expires:

m 10 years from the date you sign it.

® 12 months after it is signed if no loans disbursed.

m the date you notify the lender in writing that you no
longer want the MPN used for additional loans.

m if you change lenders.

1f you previously signed an MPN, ask your lender if it is still
valid. Also, ask your school if they require you to sign another
MPN.

A PLUS loan is available to an eligible parent of a dependent
undergraduate student. The parent is responsible for repaying
the interest and principle on this loan.

Parents interested in borrowing a PLUS loan should contact
the school’s financial aid office for directions on how to apply.

Loan Limits

There is a limit on the amount of Stafford loan funds you
may borrow each academic year.

® The amount you may borrow depends on whether you
are a dependent or independent undergraduate or a
graduate student.

m Prior loans you borrowed are factored into these loan
limits.

m Loan limits refer only to the original disbursed amount
of your Stafford loans - not capitalized interest or
collection costs on a prior Stafford loan.

Ask your financial aid office how your prior loans may affect
your eligibility.

Schools will award the loan amount allowed by regulation.
The following amounts are the maximum allowed for
independent or dependent undergraduates and graduate
students with subsidized and unsubsidized Stafford loans.

The combined annual limits for dependent undergraduate
students are:

Subsidized Total Subsidized

& Unsubsidized
First Year $2,625 $2,625
Second Year $3,500 $3,500
Third - Fifth Year $5,500 $5,500

The combined annual limits for independent undergraduate
students are:

Subsidized Total Subsidized

& Unsubsidized
First Year $2,625 $6,625
Second Year $3,500 $7,500
Third - Fifth Year $5,500 $10,500

The annual loan limit for graduate students is $18,500 with
subsidized Stafford loans totaling no more than $8,500 of
that annual limit.

Aggregate loan limit* for undergraduate students is:

- $46,000 with subsidized Stafford loans totaling no
more than $23,000 of that limit.

Aggregate loan limit for graduate students is:

- $138,500 with subsidized Stafford loans totaling no
more than $65,500 of that limit.

Ask your financial aid office about exceptions to these
limits for certain health profession programs.

* Aggregate loan limit is the maximum outstanding total of
subsidized and unsubsidized Stafford loans you may have
at the undergraduate or graduate level.

Grace Period

Any new Stafford loans you borrow will have a six-month
“grace” period when you leave school or enroll less than
half-time. During the grace period:

® you are not required to make payments.

m ED pays the interest on your Stafford loan if it is
subsidized.

m you pay the interest if your loan is unsubsidized.

® unpaid interest is capitalized to your loan’s principal
balance when the grace period expires.

1f you have prior loans and used the grace period, you will
not receive another grace period on those loans.

1f you defer repayment on prior loans while in school, you
must resume repayment within 60 days of the end of your
enrollment or the date you enroll less than half-time.

Repayment

Your Stafford loan repayment period starts the day after
grace ends, and your first payment is generally due within
60 days. Your lender will offer several repayment options:

m Standard Repayment - all payments are essentially the
same amount but may fluctuate annually with changes
in the loan’s variable interest rate.

m Graduated Repayment - payments start out smaller and
gradually increase over the repayment period.

® Income-Sensitive Repayment - based on your student
loan debt and total monthly income. Eligibility is
reviewed annually.

m Extended Repayment - limited to “new borrowers” on
or after October 7, 1998 with an outstanding balance in
FFELP loans that exceeds $30,000.

Payments may be extended to
a term no longer than s
25 years. N\

Your lender will provide
additional guidance on
the option that best meets
your needs.




