We guarantee it.™

Default Aversion
Assistance Report (DAAR)
and Letters

Reports delinquent borrowers,
enhances default prevention efforts

We guarantee it.™

DAAR report and letters

« online, easy-to-access list of your
delinguent borrowers

* create and print borrower letters
* helps you help student loan borrowers
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About the report...

* updated weekly, available when you
need it

* includes comprehensive information
— borrower and lender contact information
— date loan entered repayment
— cohort year
— graduate vs. withdrawal status

National Student
Loam Program
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The standard report is predefined and contains delinguent barrower
information as well as cohort year and days delinquent.

G ustom
The custom report option allows you to choose information fram an
expanded list of fields. This report will be delivered to you as a
Microsoft Excel Worksheet.

G etters

The letters option allows you to create & print borrower letters for a
defined delinquency and/or cohort period.

After making a selection, click Next

* NSLP Default Aversion Unit
— 800-735-8778, ext. 6800

DAAR
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Flexible report options

« standard report

— contains delinquent borrower information,
cohort year, and days delinquent

* custom report

— you choose information from expanded list
of fields

— download data into Microsoft Excel

National Student
Loam Program
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Standard Report example

Default Aversion Assistance Report

School Name Learning University
School Code 000000-00
Report Run Date 10/21/2005 Effective week of 10/10/2005-10/14/2005

Cohort Repayment  Days New
Year Begin Date  Delinquent SSN Name/Address/Phone DAAR Lender

FY 2005 10/15/2004 85 123-45-6789 Student Name X WITHDRN 123456-00
1234 Student Street
City, State, Zip

FY 2003 2/15/2003 184 012-34-5679 Student Name WITHDRN 123456-00
1234 Student Street
City, State, Zip

FY 1998 5/14/1998 94 000-00-0001  Student Name 456789-00
1234 Student Street
City, State, Zip

Default Aversion Lenders

School Name Learning University

School Code 000000-00

Lender Address Phone
123456-00 Bank of USA 2 Loans Road, Anytown, US ~ 800-000-0000
456789-00 Student Loan Bank P.O. Box A, Elsewhere, AM 800-000-0000

DAAR

Page 3



We guarantee it.™

Create letters
* options
— use general or provide custom letters
— determine delinquency criteria
— print letters and mailing labels
— download data into Microsoft Excel
— lender contact information
— past due amount and due date

National Student
Loam Program
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Discussion and questions
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