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Today we will demonstrate:Today we will demonstrate:

NSLP’s Cohort Analysis Reporting System 
(CARS) 2.0

Live demo

– presenter will share applications from desktop
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See the attached handout for a 
brief listing of what CARS 2.0 can 
do for you

See the attached handout for a 
brief listing of what CARS 2.0 can 
do for you



Cohort Appeals Webcast
Page 2

4

For an in-person demo or to obtain 
a copy of CARS:
For an in-person demo or to obtain 
a copy of CARS:

NSLP Regional Directors
– 800-735-8778 ext. 6618

NSLP Research Department
– 800-735-8778 ext. 6940
– NSLPResearch@nslp.org
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ED resourcesED resources
Cohort Default Rate Guide, including default rate 
calculation
– http://www.ifap.ed.gov/DefaultManagement/finalcdrg.html

Guarantor cohort data manager listing
– http://www.ifap.ed.gov/drmaterials/NumericalDataMgrContacts.html

Obtain an SAIG mailbox
– https://www.fsawebenroll.ed.gov/PMEnroll/index.jsp

Download EDconnect Software
– http://www.fsadownload.ed.gov/softedconnect.htm

Download cohort extract files instructions
– www.ifap.ed.gov/eannouncements/0224eCDR6SixthBroadcast.html
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ED resourcesED resources
Questions about the three cohort files
– 202-377-4259 or email fsa.schools.default.management@ed.gov

Questions about EDconnect, SAIG mailbox or 
file downloading
– CPS/WAN Technical Support 800-330-5947

NSLDS Customer Service Center
– 800-999-8219

Default prevention/management assistance
– 202-377-4258 or e-mail 

fsa.schools.defaultmanagement@ed.gov



Cohort Appeals Webcast
Page 3

7

QuestionsQuestions
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Contact informationContact information
National Student Loan Program
1300 ‘O’ Street
Lincoln, NE  68508
800-735-8778

Kent Wolfe
Sr. Research Analyst
ext. 6940
kentw@nslp.org




